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and stakeholdars.

foous in this area.

OT courss Government Tunding will always remain an iImportant
component of our funding model but already we are seaing
excallent results of grant and tender applications from other than
our traditional sources,

Through the Increased profile of our Executive Director and har
reputation for creativity and achleving results, the Federal Governmeant
has entrusted the CMRC with 3 significant grant to focus on Youth
Transitions. You will read more about this program later In this

Annual Report.

The Tull detalls of our extensive range of programs are laid out In detall
In the following pages of this Annual Report, which | encourage you all
to read In depth.

Governance, Performance Evaluation and Upskliling

In my last Annual Report | reported that we held a Board Retreat In
April 2015, focusad on Improving our overall governance rols,

Chairperson’s Report

It iz my privilege to present the Community Migrant Resource Cantre’s twentieth Annual
Report covering the 2015-2016 financial year, to our many mambers, friends

The cvearall performance of the CMRC during the past year has bean outstanding

and the work done at all levels of the organization has prepared a solid platform for
ongoing growth and success of the organisation as it seeks to better serve the numerous
communities it represents.

Last year | reported that one of our strategic objectives was to progressively move to a
new sustainable financial model where we are less reliant on Federal Government funding.
Thera is more work still to be done, but we are now seeing the benefits of our attention and

That inltlal comversation has led us to totally review the Tunctioning

of the Board and the composition of the Board of Managemeant.
Consagquently we arrived at the conclusion that we needed to move
away from 3 "Representational” Board, to 3 smaller Board bullt around
skills necessary Tor good sound governance. To this end we have boen
wiorking very hard to develop a framework and amendments to our
Consttution allowing for these significant changes.

Those three major changes are:

1. A change to CMRC membership allowing for both individual and
organisational membership.

2. A reduction In the size of the Board from fitteen (15 to nine (99
mambears,

3. A signimMcant change In the way In which Board Members are
glected. Currently Board members are elected on the basis of
represantation, whilst the change in the revised Constitution Is
based on the election of Board membsars on the basis of skill



s5o why the proposed changes? — underpinning the CMRC's work with the many refuges and migrant

| communities In which we are active.
In recent times there has been significant changes In the environment In |

which we operate. The expectations of Boards has Increased from 1 Also, thank you to the many other organisations in the
Government and whilst we have been Improving our level of governancs community who we have partnered or collaborated with in

wa Teal that we need to do more, Whilst the professional developrment of 'E: the past twelve months.

the current Board has iImproved the ablity and level of governance, the |

Board has come to the conclusion that i Is timea to bulld a Board based on ",I -~ Outlook

spacinc skills required Tor an organisation of our size and Tuture potential. ' | The cMRC remains alert to tha neads of the many communities
Wae also belleve that the Board size Is too large and we will be better it sarves. There Is no doubt that the CMRC Is one of
served by a smaller more focused Board. the lead settlement agenclies In Mew South Wales

and our plans for the Tuture Is to continue to
bulld on the work over recent years, bullding
a stronger, more stable and powarmul
organisation that can be Tinanclally
sustamnable Into the future,

until now membership has besn restricted to Individual
members and wea have comea to the conclusion that we
nesd to Interact more closaly with organisations who
hawre simillar views to ours 5o now we are proposing that
membership be both Individual and organisational.

on behall of the Board, | thank our very
able Executive Director, Mellssa Montaliro
and her senlor team who do thelr utmost
to achieve more for our cllents while
professionally executing our strategic and
operational goals effectively and emiclenthy.

With the move awsay from a Board elected on the basls
of community representation, we have established

a Community Consultative Adv Isory Panel of 10-12
community leaders to ensure we do not lose touch with
the communitias we sarve,

Strateglc Plan 2015- 2018 —
Thank you to all employees for thelr hard work,

We malntain a strong and consistent Tocus on the progress towards dedication and loyalty to CMRC. Thelr passion and
the overall goal of the CMRC and the Strategic Objectives. commiltment to exceeding the client's needs are crucial
We review progress against these objectives at least twice each year. | am ; ' o our sUCCess

vary happy to report that the Executive Director and her capable team are

making great progress against most of the strategic objectives. Finally | would like to thank all the members of the Board Tor thelr

; dedication, work and commitment to the CMRC.
Stakeholders - A

Warren Schweltzer
Owur work would not be possible without the fnancial support of all levels Chalrparson
of Government, whether it be Local, State or Federal. We thank therm for ; :
Jﬂ%ﬁ,ﬁwa@ﬁ,
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har businass.

whan neaded.

A new model of community development

The CMRC Is currently Implementing a contemporary resettlement
service community development framework that promote English
language, Employment and Education as settlement pilllars; that enables
clients to participate soclally and economically In Australlan soclety.

To successfully delver this model, the CMRC Settlement Services stafm
have Investigated strategles to better address soclal and economic
Inclusion and re settlement. Using a soclal entreprenaurship modsl,
these Small Business Incubator Hub Programs use soclal enterprise
projects as a means for engaging hard to reach cohort populations
such as mother groups, youth and refuges participants. Our programs

Executive Director’s Report

Madia is ong of the businesses wea work with, she owns and manages a small business,
not the usual path for an Arabic speaking woman. She initially struggled to substantially
increase her sales but since getting involved with the CMRC, she has obtained new
contacts, hired new employees and made significant investments for the developmeant of

This year the CMRC Multicultural Small Business Connect program has assisted with small
business advisory support to over 1065 Vietnam, Korea, China and Arabic speaking cliegnts
from across Western Sydney; with an increase of over 100 % since last year. Currently, each
staff member would see approximately & small busines ses daily and provide phong support

alm to assist cllients to be job ready with simple workshops designed
to address soft and hard business skills and can be programs that are
designed to Increase a cllent's Interest In new Ideas or soclal activities.

We recognize thess hub models to be 3 natural gatewsy frrom which to
connect, bulld rapport and engage with ressttiing communities through
=0Tt entry code design of employment programs. This service modeal
also alms to offer 3 wide range of employment program cholces by
supporting women entreprenaurs to bulld thelr confNdence, business
capablity and capltal. Innovative projects Include soclal enterprise pllot
projects such as Including Make and Bake, Dishing Up Diversity.



Highlights for our Year Includes » "Creativity Unleashed™ and the “Inspiring Change™ Women's
Conference was attended by hundreds of migrant and refuges
women from both community and government sectors frrom
across western Sydney. Thess events
Invited keynote Wormen speakers

who Nlustrated to the audience lite
changing storles on both their personal
and employment challenges and
achlevemants.

» With the appointrment of a Settlement Coordinator for the Northern reglion
of Sydney we have seen the Increase of our partnerships and projects.
The CMRC recognise that many of
these Morthern reglon partnerships are
considered as they aim to better share
sector resources, develop soclal capital
In clients, break the duplication of service
delivery, provide targeted responses
and respond more Mexibly to a precincts
often complex nesds. This success only
reinforces our position within the sector hosted the Syria Settlement
and affords opportunities and potential Symposium - Support for Syrla 2016

Tor our clients, Tor the next at the Park Royal Parramatta,
12 months. . : In Jung 2016 supported by core
q partners Including 551, Access
Community Services, UNHCR,
the Migration Councll, and
Community Corporates. The
Settlement Symposium offerad
an opportunity for the Friendly
Mation Inkiative (FHI and the
Mational Settlemeant Services
Advisory Councll (NSSAC) to
discuss to owver 100 business

» The Sattlement Symposium:
Support for Syrla - The CMRC

» The CMRC Youth Hub program and the D55 Pliot
Youth Transitlon Support Program Is deliverad
to over 700 young people across Auburn, Ryds,
Parramatta, Holroyd and Blackiown LGA'S. With
a youth team of over 20 staff, programs are
driven by a client centred framework that bullds
the proficlency, resllience and skills of young
people. Our programs also have outreach Mobile
resources such as a minl bus and a Pop Up Youth Club,

» The last year has seen the delivery of two Important programs namely the leaders, the continuing crisis In Syria and Australla's employmeant
RMS Driver safety program and the Driving School. Significant outcomes strategy and support 1o the additional Intake o 12,000 refugees
Include the total of 1400 hours of driving iInstruction. from Iraq and Syria.

» CALD Sexuality Research L ___,:?ﬁfﬂ,;,ﬁﬂ.bia_
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Partnerships and Opportunities

The CHMRC Is gratetul to our Tunding bodies and community partners.
W would also like to thank Settlement Services International who
have supported the Strategy Group, the NSP Partnership, Abllty
Links and the Youth Collective. | would ke to acknowledge In
particular Violet Roumeliotis, Esta Paschalldis Chilas, Yamaha Agha
and Loukla Zinopoulos.

The CMRC would also ke to thank the 11 MRC, Multlculbural Allance
and In particular Sydwest and ADSI Tfor thelr leadership, support and
collaboration In delvering the 0SS Pllot Refuges Youth Transitions
Program with currently over 1750 employment related outcomes
for disadvantaged refuges young people In Cumberland and
Blacktown LGA .

Future

The CHMRC Business Development Strategy In consultation with both
external and Internal management was developed this Nnanclal year
and promises to serve 35 a regulatory and compliance ynchpin which
alms to Improve upon the operational machinations or all aspects of
the CMRLC.

This strategy has resulted In the CHMRC Increasing and bullding upon
the development of our Business and Sector partnerships, developing
and negotiating Brokerage and government contracts, Informed project
management and statfng support.

The CHMRC has an established culture of learning that carrles on 3
tradition of continuous efforts to Improve our work, deepen our Impact
and widen our raach.

Our focus remains Tirmily on the migrant and refuges communties we
support and we alim to do best and bring out the best In this client
group and acknowledge the unique challenges they face In their
sottlernent jourmey.

215-16 has been a rewarding year and | am thrilled that we could make
a difference to 50 many men, women, young people and children in
our catchment areas. Thank you to all members of the Board, starm,
volunteers and partners who have worked together to reach our vision.

It has been a3 productive year for the CHMRC our stafm and client group
and | would like to acknowledge the efforts of the Board and stafm In
delivering the outcomes stated In this report.

The year ahead will be 3 significant one Tor the Tuture of the CMRC
with transitional arrangements for our new board of directors. Thank
you to the outgoing Executive Committes and board members Tor the
rmany hours of dedicated service and contributions made. | am deaply
and sinceraly gratetul to Chalrperson Warren Schwetzer who has
played 3 signiMcant role In bringing about 3 smooth transition of the
‘management’ to a Board of Directors.

our biggest strength are our staff and | am privileged to lead and
acknowledge a tearm of dedicated and committed Managers and
Coordinators. The year has been productive because of your sincerity
and giving it your best. Thank you to every starm member and the
very many volunteers who have given us 50 mamy hours of dedicated
voluntary service,

Mallssa Montelro
Exacutive Director



Inspiring Change Conference 2016 Report

Thea “Inspiring Change" conference was held in Jung 2016 at Parkroyal Parramatta. Over 200 womean from all backgrounds participated in the
annual Inspiring Change Womean's Conferance.

W thank our keynote speakers Melissa Doyle

and Jennifer Armstrong, guest speakers Carmen
r | Garcla and Julla Finn, MP-Member for Granville,

panalists Anne-Marle Ellas-Chier Disruptor, Chrissy
Crust-Director of Chrissy Crust Consulting, Kelasha
Maldoo-Editor of Falrfax Community Mewspapers,
Maha Abdo-CEO of Muslim Women's Assoclation
and Yamamah Agha-H55 Service Delivery Manager-
Settlement Services Intarnational.

Thank you to our major NMnanclal sponsors, gold

) IN S PI R_[ N G sponsor OTEM-TAFE Waestern Sydney Institute, silver
C sponsors 551-Settlement Services International and
HANGE SHIME Lawyers, bronze sponsors MMGS Softnet Pty

Ltd and TX Computars

‘s Conference 2016
Criilifeg Dppoiusites - Plendiring Changs Wa would like to also acknowledge Telstra Business
Centre West Sydney, Cathering Charalambous Trom
HMutrimetics, and Meverrall Springwater for their
contributions.

The CHMRC would ke to acknowledge the

Jd contributions made by Conference Convenors
Cljana Mackic and Jayshree Pather and Conference
Coordinator rena Ross for thelr hard work and

dadication to this event,

£} F :
2O ;“':I.-"J Froferdo
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Inspiring Change Conference 2016 Report

Keynote Speakers

Keynote speakers included well know television
personality and journalist Melissa Doyle & Jennifar
Armstrong, Founder of Beauty Bank and recipient of
MSW Premier's Award for Women of the Year 2076.

Melissa Doyle is an accomplished and awarded
journalist with more than 25 years of experienca. Sha
iz current host of Chanel Seven's "Sunday Might" and
weakand news.

*There really & nothing else like Leadership ror developing the
true potential or the deep pool or talent we have in women™ sald

Melissa Doyle,

“Women are most important they play a big role In shaping our ruture
leaders. Young women in business thrive personally and professionally
and in turn they enrich the world around them.

Being a part of 3 Womens conference Bn't just about being challenged
and inspired for one year. It's about carrying what youll learn in that
time with you In everything you do. It's about applying K to how you
think and how you make your mark on the world around you.

'm proud to be a part of a group of women who pull together to
improve the Ives or other women every single day.

Women were reminded that we all have the capacity to Inspire and
empower others. However K Is most important that we first be willing to
devole ourselves to our personal growth and development as leaders.”




Treasurer’s Report

As 3 leader In the settlement servicas sector, CMRC understands Its role to daliver intlatives
that reflect Innovative best practice. Underwriting such service delivery outcomes 15 3
Board and managemeant commitrment to strategic planning, good governance and caratul
Tinanclal oversight.

CMRCs Mnanclal statements have been audited by Behrens Rowley Chartered Accountants and
are enclosed within the Annual Report. The organisation Is In a strong Mnancial position with
multiple new streams of funding securad.

Highlights from 2015-2016 financlal year Include: | would ke to sincerely thank all our partners and
Tunders that enable CMRC to deliver Important
» Total iIncome from grants and other CMRC activities was $4,269,929, settiement and related services across the ragion.

= Total assats on balance sheet amount to $972,518, R R e e

» Retained earnings of $190,329 and adoption of a balanced budget. achleving significant results in an ever changing

operating emvironment,
» The organisation has appropriately provisioned for annual leave, long

sarvice leave, maternty leave and redundancy. Jason Guest

Traasurar
» The auditor conducted test work on transactions and account balances

and have reviewsad Internal control proceduras.

» A representative from the auditor meets with the Board annualhy.

£} e
2044 Eﬁﬁﬁﬂﬂtﬁ.ﬁa
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Administration

The CHMRC has continued to montor and review policles and
procedures to ensure ethical, high gualty, compliant service
delvery. This year has seen a particular focus on staming and
recrutment and financlal reporting policies and proceduras. The
Finance and Admin departrent work closely with the Board or
Management to ensure contractual and statutory obligations
are fulmlled and that the organisation remains transparent and
accountable In itz practice.

Apart from the day to day administration of the organisation the
administrative role has Included the publicty and promotion Tor
the CMRC and the organisation and managemeant of signincant
events such as the Inspiring Change Conference. Alkhough
challenging, this has bean extremely rewarding with the profle
of the CMRC continuing to Increase In community and in
political and media arenas.

Admin & Finance Report

The 20716 Financlal Year has seen sustained growth and consolidation of the inancial and
administrative functions of the Community Migrant Resource Centre (CMRC). The combination
of sound fMnancial managemeant, qualiMed, highly-skilled, experiencaed staff, generous voluntears
and an Informed, proactive and visionary board has ensured the CMRC has continued to provide
excellent service delvery In the Western and Northern Reglons.

Memberships

The CMRC values the support and contribution of its members. While
the organisational memberships have remained relatively constant owver
the period,new Individual memberships peaked In 200415 and have
Tallen In 2016, This has resulted In an overall reduction In memberships
of approximately 40% In the NMnanclal year (from the 2015 Mnanclal year.
This 1s an area of Tuture evaluation and focus for the CMRC.,

an
]
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Financlal

CMRC Is committed to accountable and transparent Nnancial » Funding from Federal Government - Departrnent of Soclal Services
management. It 15 registerad with the Australlan Charitles and Mot-Tor- Tor pllot project - Youth Transition Support Program, Department of
Profits Commission (ACNC) and has Deductible GITt Reciplent Status Family and Community Services for Early Intervention project and
with the Australan Taxatlon Office. n addition it 15 an endorsed Public Multlcultural Sessional Support project, Organ and Tissue Authority
Banevolent Institution which enables It to offer salary packaging to Tor Donate Life project.

employeeas. This Is 3 significant factor contributing to staff retention
and allows the CHMRC to remaln competitive In recruting skilled stafrr
within the funding constraints in the sector.

» CMRC has been sub-contracted by Settlement Services International
to delver HESE program funded by Departrment of Soclal Services

» Funding from State and Local government (MSW Trade and
Investrment, Roads and Maritime Sarvices, Local Land Services
Greater Sydney, Parramatta City Councll, Auburn City Councll and
The Hills Shire Council}.

The Board of Management has continued to work closaly with the
Administration and Finance department to ensure budgets are adhered
and adequate resources are avallable to enable effective, high qualty
sarvice delivery.

» Clubs grants - Bankstown Sports Club,

Whille the CMRC recelves the majority of £s Income from governmeant

grants, It continues to Implement strategles to diversity Income In order = Partnerships - contributions recelved from a number of service
to maintain Its services In the Western and Northern Reglons. This year providers towards various projects done In partnership with our
CMRC Is very appreciative of the continued nnancial support of funding organisation.

RS LA S S LA ni » Soclal enterprise project - CMRC Falr Go driving school.

The following gives an overview of the Tunding sources Tor the CMRC
Tor the 2015-2016 Tinanclal years:

Interast and other Income

Cwerall the Community Migrant Resource Centre has demonstrated
» Grant donation from Crown Resort Foundation Tor Magic Carpet sound Nscal management and accountability measures In 2015-16.

project. This Is reflectad In the unqualinied audit report prepared by Behrens
Rowley Chartered Accountants. The Balance Sheet reflects total assets
of $1,004,243 and total equity of $203,763. The CMRC has sufficlent
lguidity avallable to meet the nancial obligations of the organisation.

i".t’i'?% Wﬂﬁ.{}ﬁ&m
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» Sponsorships from OTEM, Shine Lawyers, Sattlerment Sarvices
International, MMGS Softnet Pty Ltd and TX Computers towards
highly successtul Inspiring Change Conference 2006,



Financial Review

Volunteers

A signiMcant portion of the CMRC programs are conducted by
unpald volunteers. During the year ended 30 June 2016 thess
volunteers donated approximately 6104 hours with an estimated
value of $214,250. We appraeclate thelr Irvaluable contribution to
the work of the CHRC.

staffing

The CHMRC has a strong pool of qualined, skilled and experienced
staff. Staff provided services from our offices In Parramatta

and Eastwood. The CMRC recognises that employees are the
most valuable asset of the organisation and works hard to

retain, support and resource them to ensure excellent service
delvery and staff satisfaction. Staff are provided with training
opportunities and strategles to support salf-care,

The chart gives a comparative
breakup of the number of stafr =

Employes Overview 2014-2016

employed at the CHMRC over the

past two years and highlights a &0
steady Increase in Tull-time and

part time employees with casual
staff remalning constant. This Is
I line with the steady growth

experieanced by the CMRC. Fulltime  Pattime  Casudl

[ zna-zoms

Tokad

B =%

Overview

The CHMRC Iz an organisation strives for excellence in all ks
endeavours. it Is NMnanclally secure and focused on achieving ks
mission. There are sufMclant resourcas avallable to mesat Tuture
planned expendiure and to allow for programs and projects to be
effectively run Tor CMRC cllients. Through the Innovative direction
of the Board of Management and Executive OMicer and the
ongoing commitrment to qualty service provision by the staff the
CMRC looks forward to continuing to achleve t= mission In the
wWestern and Morthern Reglons. However nong of this Is possible
without the nnanclal support and ongoing collaboration with non-
profit and public sector organisations.

Spaclal thank you to Linda Marsonet, the admin support stafm and
team leaders whom | have been working very closaly.

Finally, | would ke to thank Melissa Montelro, CEC of the CMRC.

Dljana Macklc
Admin & Finance Manager



The development and monotoring of many of these programs,
supported by a sophisticated system of program support , all Irmprove
upon the wellbeing of our communities and the sustamabllity of our
sarvices. Gualty must always be planned Into the services Tinanclal
and administrative governance In order to prevent unnecessary
rework, waste, cost, and time. The gualty management approach
Tor CMRC will ensure quality Is planned for both the business we run
and projects we deliver to our community.

In order to be successiul, all service departments must meet the
objectives of our Annual Organisational plan by utilizing Integrated
approaches to define standards of service delivery, measure gualty
and continuously Improvement.

Gualty assurance Is deliverad at all levels of our programs. Gualty
should also be considerad from both how we deliver sarvices o our
community and how we meet the aims of Tunding.

In collaboration with the CED, | have also assisted to manage existing
partnerships and ensure that they stay, Informed, satisfled and positive,
My alm has been to take ownership of client relationships whilst meeting

Business Development Manager’s Report

In 2M5-2006, | continue to Identity Internal and external funding and Tender opportunities,
sarves 35 a regulatory and compliance iynchpin and reviews and Improves upon the operational
machinations of the CMRC. This has seen Increased development In coordinating Business and
Sector partnerships, developing and negotiating Brokerage and government contracts, project
management and staffing support.

Az part of the Senior Management team, | continue to consider long-term organizational
strategic goals, built key customer relationships, identified business opportunities and
maintained an extensive knowledge of current funding and government conditions.

customer expectations and satistaction levels.This strategy has seen

mig regularly attend Industry Tunctions, such as events and conferences,
and provide resdback and information to the Board and Government on
sarvice trends with 3 view to develop new and Improved services and
strategles that better address the needs of communities.

Im the last year, | have also worked towards iImproving the organisations
fMnanclal postion. This work has aimed to Improve the CMRC'S market
position and achieve sustainable nancial growth through acquiring
several new tender and Tunding programs. This success only reinforces
our postion within the sector and affords opportunities and potential for
the next 12 months. | am exdtremely grateful to Management and starm for
thelr Tlexibility, enthusiasm and sector knowledge and | look forward to 2
gratitying and rewarding 207,

Hexhmilje Shala
Business Development Manager

Jﬁ%ﬁiﬁﬂatﬂ,&,

COMMUNITY MIGRANT RERIUIRCE CEMTRE







Board of Management

Executive

Warren Schweltzer
Safar Sarmed
Jason Guest
Olaylde Ogunsljl
Hola Randall-Mohk

Ajrmer Singh

Andrew Ang

Augustine Okereator

Bllly Cotsis

Chalrparson

Deputy Chalrperson
Traasurar

Secretary

S Lalson Omicer

Hau wong (resigned Oct 2015)

Kalth Hamilton

Muguntharajah Mankckarajah (resigned April 2016 the)

Susannah Tobin

Urmnaru Binneh Contah

Vangu Kitoko
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staff

Mallzsa Montelro
Dijana Mackic

Mexhmilje-Shala
Linda Marsonat
Jayshres Pather
Elzabath Mateo
Wadlha Mouawad

Exacutive Dlrector

Admin and Finance Manager
Business Development Manager
Bookkeepear

Adrmin-and SpeclalProjects OTMcar
Customer Service OfTloar

OTMCce Assistant

Department of Soclal Services - Settlement Grants Program - 5GP team

Auralla Rahman
Uma Manon

Alham Ashig

Arlf Mablzadah

Aung Kyaw Htut Saw
Bahram Mia

Blljana Kullc
Chrysanthle Fernando
Consclla Emillanus
Datlvah Nitslos
Falza Shakorl

Hala Jaffar

Inslya Oomatla

JI Hyun Kim

Sottlernent Services Manager - Western and Morthern Reglons
Partnerships & Community Engagemeant Coordinator

Casework & Intake Oicer - Western Reglon

Casework & Community Development Support Worker - Youth
Casework & Community Support Worker - Western & Northern Reglon
Community Engagement & Communications Ormicer

Casework & intake Workear

Casework & Community Support Worker - Western & Northern Reglon
Casework & Community Development Support Worker - Womean
Casework & Community Development Support Worker - Womean
Casework & Community Development Support Worker - Employment
Casework & Community Development Support Worker - Employrmeant

Casework and Community Developrment Worker - Youth

Casework & Community Support ker - Western & Northern Reglon



Maame Afirtyle
Agyel-Mensah

Mayor Makuel Cagal

Michella Anall

Harayan Dhimal

Priyanka Kumar
Sathl Bhattacharyya
Sharon Garrard
Yaqin Wang

Yuyang Su

Zhenqlan Feng

Events Coordinator

Casework & Community Developrnent
Support Worker - Youth

Community Development Project OMicer

Casework & Community Development Support
Worker - Employrmant

Project Assistant - Media Unit
Project Assistant - Media Unit
Events Coordinator

Casework & Community Support Wiorker-
Mortharn Reglon

Casenwork & Community Developrnent Support Wiorker
- Ermployrment & Wornen

Casework & Community Support Worker -
Western & Morthern Reglon

Dapartment of Familly and Communlty
Services - Early Intervention Team

Margarita U. Videla Toro
Early Intervention & Perinatal Coordinator

HNorma Boules
CALD Family Worker

Mastura Marlal
Group Worker

Melanle Manorathy Thuralsingham
Group worker
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Department of Famlly and Community Services - Multlcultural Support Workers Project

Mira Mitrovic Multlcuttural Support Workers Project Coordinator Firaol Jaleta Tujuba Multicultural Support Worker
Zoa Miller African Sesslonal Project Coordinator (resigned Dec 2015) Getahun Workineh Desta Multicultural Support Worker
Allce Marle Lillane Multicuttural Support Worker Hawanatu Bangura Multicultural Support Worker
Ry Ken Athlan Multicultural Support Worker
vl W T IR~ Lrogt Worlar Malmo Ahmed Abdullah  Multicultural Support Worker
Frhpasy zabingh MR jFporipMariar Raphael Maniraklza Multicultural Support Worker
Bt RIS SuppgstWorlar Rebecca Habakuk ZFiga Multicultural Support Worker
Emimianueal Msafir Multicuttural Support Worker

Multicultural Small Business Program
Anh Tuan Hguyen small Business Advisor - Vietnamess Jae Won Kang Small Business Advisor — Korean
Ghassan Ellas Hehme small Business Advisor - Arablc Xl Pang Smiall Business Advisor - Chinese



2404

Youth Transitlon Support Program (YTSP) las

Priscella Mabor Manager - Youth Transkion Support Program /#\

Dina Mohamed Tearn Leader Tor Youth Transtion Support \ é\ﬁ /
Project (resigned April 20187

Anisha Singh Thapa Team Leader Tfor Youth Transtion Support Project

Geneve O'Connor Team Leader for Youth Transtion Support Project

Acuoth Acol Youth Transition Support Worker

Aggrey Andy Kenyl

Anyler Yuol
Fatima shafale

George Voulgaropoulos
Hina Rashld Khan

Mathew Nguec Madit

wouth Transition Facllitator - Sport & Employment Maglc Carpat

(resigned June 2018) Akon Dut

wouth Transition Support Worker Aween Karlm

Youth Transition Support Worker (resigned Juneg 2018)
Youth Transition Support Worker
Youth Transition Support Worker

Youth Transition Faclltator - Sport & Employment
fresigned Junea 2016}

Arts Facllitator
Arts Facllitator
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Funding Bodies

Community Migrant Resource Centre would like to thank the following organisations and
individuals for their support this financial year:

Funding Bodlas

» Department of Soclal Services (DSS)

» Familly and Community Services -
Community Sarvicas

» Department of Trade and Investmeant
» Crown Resort Foundation

» Packer Family Foundation

» Local Land Services Greater Sydney
» Roads and Maritime Sarvices

» Bankstown Sports Club

» Parramatta City Councll

» Tha Hills Shire Councll

» Auburn City Councll




Supporting Agencies and Partnerships

Educational Insttutlons

»

TAFE SWI5I

(TAFE Lidcombe /Grarwille,Mirimba/

Blackitown colleges)
Evans IEC,/High School
Holroyd IEC High School
Mitchall High School
Arthur Phillip High School

Strathmeld South High School

Paenrith Valley Learning Centre
Loyola High School

whyndham College

Seven Hill High School
Riverstone High School
Western Sydney University

Australlan Medical studeants Tor
Refuges Health - Motre Dame

Australlan Catholic University
Marsden Street High School
Chester HIll High School
Parramatta East Public School
Parramatta west Public School
Parramatta Morth Public School

Granville South Creativa
Arts and Performing

Greystanaes High
School

westmead Public

School L1
Farramatta High Schuul\\

Hilltop Public School

The Cottage Preschool

Marsden & Holroyd High Intensive
English Centras (IEC)

High School

Macarthur Girls High School
Morthmead High School
Hallyville High School

Granville TAFE Qutreach

Open Training and Education Metwork
(OTEN)

Macquarle University Departrment of
Soclology and PACE

River Road Kindergarten, Ermington

Mavitas English

Employment

»

Jobactives - Max Employment Auburn /
AMES Employment / Job Prospects /
Misslon Providence / Misslon Australia

JobGuest

MTC Work Solutions - Youth Connections
GAS Apprenticeships and Training NSW
AMES Employmant

Fitted for Wiork

ORS

Job Find
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Supporting Agencies and Partnerships
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Metworks

' Multlcultural Community Metwork (MCH)
x| Hills Multicultural Metwork (HMM)

» Multlcultural Advisory Committes for Family
and Community Services

»  Holroyd CalD Consultative Commities
» Granville Sarvices Network

» _Sydney Soclal Enterprises

» Bankstown Advisory Services

=L _ATrICan Workers Hetwork

Corporate Partners
» Shine Lawyers

» Coca Cola Amatil
» Mutrimetics

Youth

» Crunch Gym

» ‘Western Housing for Youth

» Gramville Youth & Recreation Centra

» PCYC Blacktown / Auburn

» Gallipol FEness

» Emerton Youth Recreation Centre

» Aguatic Safety Training Academy - Seven Hills

Community Organisations / NGDs

» Sattlement Sarvices International
» Marist Youth Care

» Creating Chances

» [Parramatta Mission

» Josephite Community Ald

»  Anglicare

» Together for Humanity Foundation
» Auburn Diversity Services Inc

»  SydWest Multicultural Services Inc
» Soclal Outnt



Ethno-spedfic Community Partnerships
» Australian Aslan Chinesa Assoclation
» The Sikh Councll of Australlia

» Catholic Assoclation of Sydney Tamills
» Assoclation of Bhutanasea In Australla
» Human Care WealTars

» Karen Assoclation of Australla

» Karen Youth Crganisation

»  Rwandan Community MSW

—— sport
African Women's Gr-::-up

Australian Tamill Broadcasting Corporation » Football Federation Australia
Tamill women's Development Group » MNSW Rugby Leagus
Savannah Prida

Congolese Assoclation of NSW Madlx

Volce of Tamills et b

SEVA Inc LB

= Falrfax Madia
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= Australian Soccer Referees Federation



Volunteers

Migration Help
Armanda Kirkpatrick

Settement Grants Program
Aallaa Istanboull

Arir Mehan

Denlse Wireka - Brobby
Elvina Dar Pog

Ghassan Esa

Halah Shukur

Hatlce Coskun

Ikbal Ahmed

tedal alsleh

Kedar Dighe

Kylle Dalton

Ligaa Mohammed

Luke Clutterbuck

Manut Chom

Marlam Alameddine
Mohammad Medhl Khashela
Masreen Mostara

Premavathile Chandra Saygaran
Rebecca Burton

Safa Bakhtiar

Samarah Desher

Sarah Zaldan

Selvarages Ranganatham}
Suhad Abdul Jabbar
Tlanah Chaktl

valshall Bhatt

Warda Jabean

Widad Dawood

Zhan Dong

Early Intervention Project
Camila Rulz

Carola Bastan

Deepa Jayakuru
Ferashteh Ashkiyoud
Irene Dimaunahan
Jeanice De Los Santos
Laon| Solomons
Mahya Mollaye
Mirmala Vannan

Fuja Malhotra
Shahinoor Akther



Horthermn Reglon

Ann Coupland
Bronwyn O'Rawe
Elizabeth Browne
Flora Chan
Gyungrim Kim

Hae Rim Lee

Janice Hoon

Jenny Thomas
Jieying LI

Jinju Wang

Judith Cloccarall
Kathlean Dorls Smith

Lelgh Cowan
Lianfy Yu
Linda Barnas

Lynette White

Margaret Blake

Margaret Seals

Maureen Hunt
Meanamblgal Marasiman
Mealu Saxena

Pla Horan

Robert Hetherington
Shylaja Srinivas

S00 Jong Lee

Thealma Wo
Theresa Wong
Tricla Lin
Zhonming LI

small Business Program
Rana Al-Yosul
Manal Alkatlabl
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Settlement Services Program Report

CMRC iz part of the N5W Settlement Partnership (M5P) consortium led by Settlemeant
Saervices International and funded by the Departrment of Social Services under the
Settlerment Services Program {35P). .

From 1zt of July 2015, CMRC delivered specialized and quality settlement services to
gligible clients as part of the N3P consortium. The geographic areas that these services are
provided in ars;

» Contral Western Sydney 550 - Holroyd and Parramatta (Inner, Morth East, Morth West
and South) SLAs

*  Lower Morthern Sydney 550 - Hunters Hill and Ryde SLAs

Community Capacity Bullding Coordinator » Central Northern Sydney 55D - Hornsby (Morth and South), Ku-ring-gai and the Hills
Shire (Central, Morth and South) SLAs

The focus In the year has bean on the provision of settlement services All programs and activities are geared towards creating a sense of

by emphasizing the 3 E's: English, Education and Employment. Mew place and balonging for iIndividuals and communities by engaging them
arrivals were provided and empowerad with Information, knowledge In participating in Iife In the Australlan soclety In all ks forms: economic,
and skills on understanding the Australlan way of life, how to access soclal, cultural, poltical.

sarvices and community support.
CMRC operates three Employment, Wormen and Youth speclalised

The team employs a strengths based model to bulld up clients hubs. Through these hubs, clients accessed a team of skilled workears
knowledge and skills through various programs, activities, Information with distinctive areas of speclalized expartise.

sesslons and support groups. This 15 achieved through casework,
referral and advocacy services, Information sesslons and workshops
on Iife skills, education, training and employment, health, Tinanclal
management, Australian law and legal system, housing and family with clients and communities. One of the most signiMcant obstacles Is
relationships. Additionally, leadership development and tallored youth the lack of suitable employment.

services are offered to emerging communities. Cultural awarenass
programs are also provided to mainstream service providers.

Employment |5 the greatest Taclitator of settlement and we are the
sottlernent workers are actively pursuing this "agenda” when working

our tallored employment mentoring programs and sessions are
almed at reducing barriers and to provide practical training, skills and
knowledge to gain employment or to set up small businesses.




Bake and Make project s designed to Instill the sense of entreprenaurship
Im wornen by encouraging them to use the skills they are bringing with them
In setting up own small business or gain employment by attaining practical
kmowledge, skills, community connections and support.

The University graduates Internship program has led to employment of the
2 Interns In the last few months. This s a testimonial to the work experience/
Internship program provided at CMRC.

Sawlng Is ancther favourite Interest/pastime among wormen Trom varous
cultural backgrounds and an opportunity to contribute to the Tamilly budget by
seniing garments for themsehes, thelr Tamilly and even the wider community.

it alzo provides an opportunity to come out of the house and sockalise with
other people, learning and sharing skills. We run weakly classes at Toongabble
Community Centre which brings together betwean 15 - 20 womean wesakly,

A number of community capacity bullding projects and leadership generating
projects were delvered to bulld the skills base and confidence Tor community
minded Individuals. Leadership training, governance training, cross cultural
excursions and training are some of the activities that were run on a regular
basls. Capacity bullding projects are ongoing with a number of communty
groups such as Harman Foundation and Multicultural Integration Commmunity
Support (MICS).

As 3 result, men and wormen were able to be part of boards Tor thalr

oW community organisations, set up thelr own communty groups and
organisations to address Issues that they Identity In the community and want
to work towards addressing therm.

During the past year, CMRC's multiingual specialist support team continued to
provide high quality services to the target groups, having a significant Impact
on the Individuals and communities they are working with and enhancing
soclal and economic participation.

Increased awareness of Issues afMecting refuges and migrant communities
has been created In the wider community and relevant service providers
became aware of various refuges groups, their settlement Issues and
learnt strategles to better engage with tham.

‘Cuitural Backgrounds
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Dwuring the 2015-2016 financial year, there were 5,79 face to face occaslons of senddos
for clients with maore than 6,500 referrals made to relevant and appropriate services
both Internally and extemaly. 4,672 newly and recently arrived migrants participated
In support groups and other activities crganised by various project workers.

CHMRC convenad the Multicultural Community Metwork, the Hills
Multicultural Metwork, Hornsby Ku-ring-gal Metwork and co-convenas
the Ryde Intercultural Metwork. The settlement workers participate

In key regional multicultural networks, Interagencles, forums and
sarvice planning committess to provide Input and feedback from the
communities they represant.

Following are highlights of the projects that the team has Initiated,
developed and iImplemented during the 201516 Tinanclal year.

20t HAnigeria

COMMUNITY MIGRANT REXDURCE CEMTRE



Settlement Services Program Report

Leadership and Volunteer Training Programs

Three training programs weare run in the past year with over 60 people attending. The objectives of the trainings were to
aquip participants with knowledge and understanding of what it means to be a volunteer, settlement services, needs and
issues of communities, how to work with individuals and how to make effective refarrals to relevant sarvices.

Two "How to write winning funding applications” and project
planning and management sessions were held In Feb 2006

for community leaders and community minded people. 25
participants attended the workshops. Six sources of funding were
IdentMed: councll Tunding, club grants, Multicultural NSW among
others. These training workshops assist leaders from smiall and
emerging community organisations with project planning in
direct response to dentifled needs, developing work plans and
sourcing funding.

Understanding Budgeting and Finandal Accountablilty training
sesslons In partnership with Anglicare for community leaders from
new and emerging community crganisations In order to Increasa
thalr understanding of Tnanclal accountabllity, transparency and
govearnance,

Govarnance tralning workshops for CALD communlties wera
hald In partnership with Anglicare. A total of 37 participants from
various CALD communities attended the trainings. Community
leaders from African, Chinese, Sri Lankan Tamill, Arabic Speaking,
Atghanl, Irankan, Bhutanese and Cook Islander communities
participated In these sesslons.




Education, Training and Employment

An Understanding Budgeting and Financlal Accountabliity training session was
held In partnership with Anglicare for community leaders from small community
organisations In order to Increase thelr understanding of Tinanclal accountabilty,
project management and transparency.

Ready! Set! Work! Employment Mentoring Assistance Program I5 a bllingual
Tace-to-Tace & emall mentoring program. The project Is almed at newly arrived
clients - particularly from the Atghan, iranlan, Iragl and Tamill backgrounds. Cwver
80 clients were assisted with developing thelr communication, computer, cultural
gkills In overcoming barrlers to entering the Australlan labour market, educational
and employment pathways, workplace rights and responsibilities, job search
strategles. The program also provided cultural competency training for those
moving Into the community sector,

Bake & Make Over 50 women attended this program at the Granville South High

School. Women from refuges backgrounds were provided with practical training
on Tood handling, hygleneg, WHS, skills and knowledge to galn employment or to

sat up thelr own small businesses,

Four Job Readiness workshops were held with over 80 people
participating during the reporting period. The workshops addressed
pathways to employment espaclally Issues pertaining to those who
have barriers In accessing further education and employmeant.

RAW (Ready, Arrbve, Work) |5 3 transition and orlentation program
Tor studerts and engagement program for parents to look at
education and employment pathways for at-risk refuges students.
CMRC Is represanted on the RAW Steering Commities alongside
State and reglonal partners from the Multicultural & Refuges Units

of Departrnent of Education and Training. RAW programs are run to
provide orlentation to students to services In the area with a focus on
employment and further education pathways.

2ot FHrniseria
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Settlement Services Program Report

Activation of Enterprising Communities

First Times

Partnership project with Milkcrate Theatre, to run an arts engagement project

with mnewly arrived Iragls and Syrians. A serles of theatre workshops was

hald, to provide support to refugees In sharing thelr storles of displacemeant,

lzss and homelassness. CMRC Intarn Hilal Al-Jukhall was hired to work as
a Taclitator. Workshops were held at our outreach space at Merrylands,
and then the participants’ storles were Included In 3 showcass night at

Carrlageworks In Redrern. The project was very transformative for the clients,

and provided 3 terrifically inclusive and creative outlet, and platform Tor
bullding connections.

Create Proof! = Art Incubation Unit Project

skin 2 Skin Art Compatitlore As part of the Donate Lite Campakgn run by
the Organ and Tisues Authority, CMRC ran 3 serles of awarenass ralsing
programs with refuges and CalLD communities around Western Sydney
on the sensitive toplc of organ and tissue donation. Part of the strategy
was to engage with young people, who could inftlate comversations about
the toplic with their Tamilles over the dinner table. Art Is a great pathway
to introduce culturally sensitive toplcs with young people. For many of
our newest refuges arrivals, skin 15 3 key organ as many have arrived In
the country with skin burns, skin gratts or carrying storles of skin related
trauma. Some have also sustained burns post-arrival, for example somea
male Afghan Hazaras have been cooking Tor the Mirst time and have been
caught out over burning pots on stove tops that have caught alight. Skin
I5 also 3 unifying symbol of dentMcation and unfortunately a calling card
for Turther Isolation, bigotry and raclsm. Especlally for young people,
where evary mark of difference Is amplined and undermines their already
vulnerable stata.

The Skin 2 Skin Art Competition ran at 2 x local high schools, and with
the Bhutanese youth community. Gramville Sth Creative & Parforming
Arts HS and Riverside HS addressed the Donate Lite toplc through
written / visual / digital media plattorms. Moted Aboriginal artist Adam
Hill was part of the Judging panel. Winning entries included a thoroughly
entertaining and Inventive claymation Mim called Wounded Heart, created
by students from Afghanistan, Turkey, Iran and Irag. Testamonlals have
NMowed from the campalgn ranging Trom Afghan cornea reciplents to Iragl
kidney donors. Granville South Principal Melissa Johnston commented,
"The Skin 2 Skin Art Competition enabled students to consider organ

and tissue donation and present messages that were thought provoking,
humorous, and sensitive to the valuas that influence Individuals’ ballars on
the toplc.”



Health and Wellbeing Education Programs

Mums & Bubs Metball program
In partnership with Metball
MSW was delivered throughout
the year at Lidcombe Netball
Health and Wellbeing Education Programs were organised Tor clients from the Assoclation and enjoyed a good

Arghanl, Iranlan, Chinese, Korean and Indian Subcontinent. The program attendance of between 14 to 25
focussed on dental health, stress alleviation as well as having a balanced diat women Trom various backgrounds.
In order to Improve the heatth and wellbeing of all age groups. Stress reliet

programs were also run to equip particlpants with tips on how to deal with Community Learning Clrcle

stresstul situations that may Impact on own and ramily health.
i ly A number of Community Learning Circles were held. The circles

Sports / Health are coordinated by CMRC. We acknowledge our partners Families &

Community Services, ADSI, Sydwest and Anglicare,
Fishing, Water Safety and Natlonal Park and Wildlife Rules
Cwring this NMnancial year the Community Learning Circle met to

This workshop for the Karen community was held in partnership with STARTTS, discuss topics such as "Creating and Fostering Harmonlous Family

ADSI and FMRC. The workshop was held In Ku-ring-gal Chase Natlonal Park Relationships” and "The Effect of Family Viclence on Children”.

Owvvar 70 people participated. This informative workshop Included satety

Information and tips when nishing and hunting on public land In NSW. The sessions focused on child protection, how to better support
Tamilies and children, overcoming barriers to accessing services,

Multicultural Aquatic Champlons Project - over 100 men and women from roles and responsibilities within the ramily, Intergenerational

Arabic speaking communities participated in various Information sessions on conflict, and effective communication strategles.

water safety and healthy waters.

¢ T
Safe Fishing for Korean and Chinese communities has been organised during this --.-:fe'?ﬁ :J%iwgfﬁ-gw
financial year at Bobbin Head. The tour was well attended by over 80 people. COMMUNITY MIGRANT RESCURCE CENTRE



Settlement Services Program Report

Forums and Events

Community Services Expo - held at Parramatta Centenary Multicultural Exchange Program was held In partnership with the African
Square In October 2015 brought together over 40 services that Women's Group. This program attracts many women from CALD backgrounds.
showcased Information on services and programs they deliver, This year they boarded the bus to Corowa. Cultural exchange activities

Thiz was a partnership project stemming from the Multicultural Included: cross cultural stories, sharing traditions, music and dance, sharing
Community Metwork and spearheaded by the MRC's capacihy experiences and food from different cultures. An Ethloplan cofMes caramony
bullding project. Ower 1000 participants attended the day, was also held at the school. This Is 3 capachy bullding program that breaks the
engaged with services and enjoyed vibrant cultural performances. barriers of soclkal Isolation for women from varlous cultural backgrounds.
Creativity Unleashed Arts Expo - Artists and artisans from Harmony Day celebratlons held in March 2006 were In partnership with

various CALD communities were mentored and then registered to the Multicultural Community Metwork and celebrated the central message
participate In this showcase event at Parramatta Town Hall. The ‘Diversity Is our Strength’ by showcasing a variety of cultural performances,
Expo offered opportunities for the aspiring artists and artisans to Including the Chinese Folk Dance Group, Brazillan Dance Group, and MAVITAS
showcase thelr arts such as painting, designing textiles, weaving, Cholr, talks from the Aboriginal community, Fire & Rescus MSW team and

sall thelr work and network with other micro-businessas In Farramatta Police. The event took place In Parramatta’s Centenary Square and
order to expand their abllity to market their work In the wider almed to encourage and support all Individuals and communities to practice

commmunity. and maintain thelr own Inguistic, religious, raclal and ethnic heritage.




The Multicultural Community Hetwork Refuges Art Exhibltdon held at the
Creativity Unleashed Expo In June 2016 at Parramatta Town Hall, exhibited 28
talented artists from refuges backgrounds, providing a plattorm for artists to
showcase and sell their work In celebration of Refuges Week, and to provide a

plattorm for greater networking and development of opportunities. The thems
of the art exhibition was "creative expression of a place we call home" where
artists shared storles of thelr journey to Australia and thelr experiences In

Australia through a varlety of art practices including textile, acrylic on carwas, oll

on canvas, photography, pen on paper, spray paint on canvas & sculpture. As a

result of the exhibition, many artists sold thelr work and have gone on to further

engagement In the art sector.

White RIbbon Day was celebrated In Ryde, Holroyd, Parramatta
and Tha Hills Shira In Movember 2015,

Streat Party In Hornsby with Mission Australla was a great
way Tor service providers and the wider community to come
together, Interact and engage.
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Settlement Services Program Report

Forums and Events

Dhwall (the Festival of Lights) celebrations In Ryde and Holroyd
In Dctober 2015 were well attended by both Indian Subcontinent
participants as well as the wider community.

Harmony Day was celebrated at Eastwood Community Expo In
March 2016 and Atghan Mew Year at Fagan Park In April 2076,
Community Services Expo attracted hundreds of people and
the Afghan Mew Year wera well attended by over 100 Arghani
and Iranians.

CHMRC was part of the Orange Blossom Festlval in the Hills to
showcase sarvices and engage with potential clients.

A Multicultural Flim Might was held In Ku-ring-gal with
Multicultural Inter Community Services Group (MICS).

A Donate Ufe project has been delivered In partnership with indian WelTare
Assoclation In Hornsby, The event was attended by over 400 people. The alm
was to ralse awareness about the iImportance of organ and tissue donation and
to Increase the number of donors on the Australlan Donor Registar.,

Parramatta Pongal - a celebration of harvest that takes place every January
at Parramatta Town Hall brings together hundreds of Tamills and other South
Aslans to celebrate this important festival and share their traditions with
mialnstream Australla,

Karen Settlement and Community Service Workers Forum was organized

to discuss and evaluate the progress and challenges of the settlement Issues
of Karen communities across Australia. The forum provided opportunities for
participants to discuss and develop friendships and enrich their knowledge and
experiences.



International Women's Day
celebrations weare held in
Farramatta, Holroyd, the Hills,
Ryde, Hornsby and Ku-ring-gal
areas. These multiple events
brought together hundreds of
womean Trom the local areas
to share thelr storles and
expariences, listen to muskc,
participating In dancing and

In genaral enjoying a relaxing
day Tull of story sharing, Tun
and activities. Tha Hills Koraan
Women's Group joined In the
caelabrations.

Harmony Day - A cross culbural
awareness community event
held at Kellyville HS celebrated
the diversity and richness of
cultures and cultural celebrations
Im warious cultures, Cultures
showcased were Chinese,
Korean, Afghanl, Iranlan, Indian
and Indonesian. The event
was attended by close to 300
students, teachers and parents.
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Settlement Services Program Report
Youth

schools First Project - Linking emerging communities and their
children with local schools, and resourcing schools, Refuges
Transition Unit Programs and support staff such as Community
Lialson OfMcers. Highlights include: a parental engagement
forum held at Holroyd High School and a Cyber Satety Forum
at Marsden Street HS. Blcultural and Intergenarational Issues
continue to be addressed through casework and arts/sports
programs inltiated at the schools.

Mew Frontlers - Intercommunity engagement program targeting
recenthy arrived single males with disengaged and solated young
males from exiting refuges cohorts. Engagement bagan with

a sarles of activity based on Meet and Greet programs such as
Miness, gym, circultrehab sessions at our partner gym, Crunch
Fitness, then team sports (soccer, cricket, wrestling). Up to 20
youth attend these weekly classas.

Sealng Ramadan - Youth Art Activation Project

The follow up on Sesing Summer Project, the Emojl promo was 3 project
Interviewing young migrants and refugees on the discourses that affect them
through the mediurm of Ermo)l

School Holidays Program

Movie Might at Reading Cinemas In Auburn attracted 22 young people during
the spring holidays.

During the school holidays, various other activities were held for young people
such as baskatball and soccear.

Homework Support

Weakly homework support program were held at Marsden Street High School.
8 to 10 students participated on a regular basis.



Cultural Awareness Tor the Ryde and Hunter Youth Interagency on ATghan
and Chinese communities. Representatives from over 15 agencles attended
these trainings.

Amazing Race, 3 Youth Collective project with various partners leading it
Tacltated by CMRC. 83 recently arrived young people were Introducead

to local services such as Parramatta Police, local Courts, CMRC and an
excursion to the Chy and the NSW Library. They collected clues on the way
to engage them In Mnding thelr way around the areas visited.

uUnl Taster - excursion to Western Sydney University - Campbelitown
Campus, an Introduction to various courses avallable and Iife as a student.
15 students took part In this educational excursion.

Youth Summit In partnership with ADSI and 551 Youth Collective - 120
students Trom across Sydney participated In this summit organised at
Auburn Youth Centre.

Youth Week program was held in April 2006 at Merrylands Park with
over 200 young people from the area. Drum beats program and service
providers' stalls were part of the program delverad on the day.

Basketball programs at Arthur Phillip HS and Gramville Youth Centre
wara run throughout the year with hundreds or youth attending.

Cyber Safety Forum was held at Marsden Street HS with 200
students and teachers participating. This forurm created awareness
about cyber bullying, Internet safety and trolling.

Casework with young people, homework support, scholarships
workshop, sport and recreational activitles such as soccer and
basketball were deliverad under the School Partnerships program.
CHMRC acknowledges the following schools: Marsden Street HS,
Holroyd HS, Arthur Phillip HS, Greystanes HS, Kellywville HS, Merrylands
Public and High Schools, Gramville South Creative Arts HS

Parent Information sesslons on the Australlan education system
have been delivered during the nnanclal year together with
engagement strategles Tor parents.
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Settlement Services Program Report

Youth Teams Partnerships Projects

Szp Youth Hub Jf ¥T5P Youth Team

My-Liteyouth Camp - Marrabesn: A thres day leadership, team
bullding, skills development and sports engagement progranm.
Fartnership with 551 and Creating Chances. Clients from our partner
high schools, Arthur Phillip, Holroyd HS & Marsden participated.

Clients frrom the camp, have transtioned Into other ¥ TSE/SSP
programs such as Together for Fitness and one client, has now

Joined the yYouth Advisory Committes (YAC). They have also accessed
casework services, A Tollow up BEG evaluation was also held.

Partnership Project 55P Youth Hub / YTSP

Sister's Wtar - a Temale-only ar was organized with Tour of
our local high school partners. This helped broker relationships

and opened referral pathways between 4 sets of target groups
and partmers (parent, at risk youth, ¥TSP-S5P staff, school

partners, service delivery partners). 80 attended.



Support Groups

Dwring the current fnanclal year, CMRC continued to support and resource 10 Her Time Women's Group In Hornsby and Timeout Women's
support groups for the Tamil, iragl, Indian subcontinent, Arghan, Irankan and Group In Ryde brings together women from various culbural
African communities. These support groups meet regularly and focus on salf backgrounds to share learnings and experiences and find out
kmowledge, access to services, healthy relationships, women's and men's heatth about services and ways to engage In the wider community.

Izsues, salf development, gaining skills and bullding confidence and self esteam.
Ukulele and Craft classes are run Tfor Korean wormen In the

Creathve Women's Hub Is an Initiative of CMRC and Houss of Welcome and Morthern reglon with an attendance of between 12 - 20 womean
started In September 2015, The Hub seeks to provide skills for CALD wormean every weok.

such as beading, sewing, crocheting and other arts. The hub takes place every
Thursday at Auburn Community Centre. The women meet weekly and once a
rmionth they attend Marrickville Twilight Markets to display and sell what they
hawe worked on throughout the month.

English soclal and conversational classes are held across
CMRC's large geographical Tootprint In Parramatta, Toongabbie,
Hornskby, Ku-ring-gal, the Hills and Eastwood. These classes
bulld the confdence and capacity of new and recent arrivals

Toongabble Women's Cottage activities such as English classes, computear to acquire and practice English. i also gives them Informiation
classes, arts and craft, sewing and so much more take place every week at on various services and strategles to address thelr Issuss and
Toongabble Community Centre. These activities are attended by 25 women or resolve thelr problems.

more every waek,

See S5aw Project works with Tamil wormen from 3 refuges and asylum seaker
background to assist them acquiring new skills in sewing thus helping with the
Tamilly budget and creating some small source of Income Tor themsaehes and Dot ; ﬂ#ﬂ;?f.rtiﬂ'
= il i e | * LA
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Settlement Services Program Report

Community Gardens

The Chiness Community Garden has gone from strength to strength since ks
beginning In June 2002 at Wentworthwille Community Garden. Participants’
knowledge and skills have been enhanced by regular Hortlculture Gardening

wWorkshops.

Harrls Park Community Garden Is supported and resourced by members
of local communities and CHMRC. This garden engages positively with local
mambers of the community and Is 3 way to provide soclal interaction and

networking together with skills and techniques In gardening.

The work Initiated, developed and deliverad In the Morthern and
Wastern reglons of Sydney during 2015-16 would not have been
possible without the ongoing guidance and support from our
dedicated Executive Director, Melissa Montelro, who Is 3 great
Inspiration to us all. The team Is also gratetul to the responsive and
committed Board of Managemeant,

As always, the support of the Admin and Finance hub has been
essantial In ensuring the smooth running of various aspects or
the projects and would like to sinceraly thank Dijana Mackic,
Jayshrea Pather and Wendy Mouawad for thelr assistance
throughout the year.

On behalf of the tearm, | would like to extend our sincera thanks
to a multhude of services and agencies that we have worked

In partnership with for the benett of clients and communities.
W value the partnerships that have continued to develop and
grow over the past year and look forward to strengthening these
relationships In the year ahead.

Last but by no means least; | would ke to thank every member of
the SSP team for thelr hard work, dedication and committmeant. wWe
are all looking Torward to new challenges and achlevermeants in the
year ahead.
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Creativity Unleashed Expo

Creativity Unleashed Expo iz an inspiring day and

an opportunity for multicultural communities to
showcase their talents and creativity in Western
Sydnay. This exciting Expo aims to give community
and commearcially talented up and coming artists and
creative people a platform to showcase and market
their unique art and craft works.

This annual event aims to Iink new artists from emerging communities
with more established artists who have already started down the
commarcial pathway of exhibiting and selling their work, The Expo s 3
vibrant mix of makeup and beauty demonstrations, fashion show, visual
art, photography, music, dance, poetry and lots of networking.

This event provides opportunities for emerging artists to network and
receive valuable business advice from more experienced local artists,
The expo Teatured a number of young people from a range of diverse
backgrounds and experiences. Some have received professional training
Im thelr craft, others are salf taught.

Bullding on the success of the past Tew years, this year's event featured
over 30 exhibitor stalls with migrant and refuges artists sharing the
spotliight with other seasoned professionals. Vibrant performances of

local artists, colowrtul dances and music Tilled the Town Hall with sounds
Trom around the world.

Afghan calligraphers & kite artists, Karen textile designers, Iragl and
Alghanl cake designers, women's craft group, South Sudanese henna
artists, plus baking, dumpling making and origami workshops featured at
this Expo.

The Expo also featured a Hijab Fashion Runwsay which showcased
Inmovative and provocative designs featuring Tashion designers from
Syria to Somalla. This year over 500 people attended the Creativity
Unleashed Expo.

The Expo was opened by the Ciy of Parramatta Administrator and
attended by local Members of State and Federal Parllameant.



The work Initiated, developed and deliverad In the
Morthern and Western reglons of Sydney during
201516 would not have been possible without the
ongoing guidance and support frrom our dedicated
Exacutive Diractor, Melissa Montelro, who Is a great
Inspiration to us all. The team Is also gratetul to the
responsive and committed Board of Management.

As always, the support of the Admin and Finance hub has
been essentlal In ensuring the smooth running of varlous
aspects of the projects and would ke to sincerely thank
Cljana Macklc, Jayshree Pather and Wendy Mouawad for
thelr assistance throughout the year

on behalr of the team, | would ke to extend our sincara
thanks to a multbuds of services and agencles that we
have worked In partnership with for the benefit of clients
and communities. We value the partnerships that have
continued to develop and grow over the past year and
ook Torward to strengthening these relationships In the
year ahead.

Last but by no means least; | would ke to thank every
rmamber of the SSP team Tor thelr hard work, dedication
and commitrment. We are all looking Torward to new
challenges and achievemeants In the year ahead.
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Creativity Unleashed Expo




Magic Carpet!

Im 2015, Crown Resort Foundation and Packer Family Foundation in 2015 launched the
Westarn Sydney Arts Initiative, acknowledging the importance that arts plays in therapeutic
pathways for refuges young people. Magle Carpet! was a benaficiary.

Magic Carpet! iz a social enterprise arts initiative - supporting local refugee artizsans (arts
practices include traditional Afghan Hazara Kite Artists, Pakstani & 5th Sudanese henna
and hair braiding artists) in their desire to build bridges between communities, and create

employmeant pathways through sharing their folklore, honouring their culture and tapping
into the mainstrear thirst for multicultural arts.

Maglc Carpet! artists (Mazir, Aween, Akon, Roohullahy mentored &0 x disengaged at-risk refuges
youth at local high schools (Arthur Phillip HS, Parramatta HS, Granville S5th HS), reconnected
young people with their traditional roots, trained the students In the arts practices’ or thelr
parents, connected with isolated parents, and Introduced their African and Middle Eastern artistry
to manstream audiences through restivals and events. Students were also trained In digital
storytalling, nim and photography, by Lisa Hogben.

Maglc Carpet! artists received training from the Together Tor Humanty Foundation, In public
speaking, youth engagerment and storytelling training. They have participated In classroom
teaching and conflict resolution training with CHMRC. The artists have undergone small business
and Tinanclial managemeant traming, In order to promote ther services and work as an
Independent anthy.

Artists worked at high end festivals Including: Parramasala, Festival of the Winds! Bondl Beach,
The Plot! Music Festival Parramatta Park, Fairmeld Childrens' Festival, Orange Blossom Festival,
Granmy Smith Festival, Welcome to Australla Festival, Uniting Care Burnside workshops at Wyong,
551 Community Kitchen workshops, Mew Beginnings Festival Marrickville, and Parramatta /
Bankstown School Holiday programs. Interns, from Srl Lanka and Iran, have been trained. The
project Incorporates a digital media and photographic story booth engagement mechanism, which
has proved very effective In disarming youth and wider audiences, In order to break down barrlers
between cultures, genders and ages.
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Magic Carpet!

Tha marchandise arm has been established with the artwork and
photography of the artists featured on gresting cards and henna
candles, and sold at our partnership cates Darcy Street Project
and Bad Manmers Cafe. Other art Torms have also evolvad, such
as Jeweallery design and nall art. Visual artist, Roohullah, has bean
supported In his journey as 3 painter with admission to 3 number
of prestiglous art competitions.

ABC TV featured Magic Carpet! with a news story, and than
followed up with a documentary program for the Australla Wide
program which proved a fantastic boost to the team, hearing
thelr storles and volces featured on national television, and thelr
artforms recognized and validated by a wide audience,

Maglc Carpet! has provided income genaration Tor refuges
artists, provided support Tor small business enterprises, allowsad
opportunities to connect and provided a platform Tor malnstream
communities 1o see beyond 3 myoplc narrative that can flow
trom Isolated Incldents atter they hit the media cycle.

Australia has arich history of celabrating multicultural arts and
discovering new and emerging artists. There 15 no reason why

a young Hazara boy from Afghanistan who sought asylurm in
Australia following a childhood of Tallban bombings and years
of separation from loved ones, cannot start a new dialogue with
the wider community. Through storles of kite making and kite
nghiting traditions from thelr homeland, which allows them to
honour thalr culture and wrap a connective tissue around the
refuges narrative. We hope Maglc Carpet! helps contribute many
more storles to come which more accurately reflects the diversity
of our raglon.
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Youth Transition Support Services

The D55 funded Youth Transitlon Support Program Pllot (Y TSP) iz deliverad
nationally by six organizations throughout Australia. D55 Minister Christian Porter
officially launched the program in December 2015 with a view to decrease the

risk of social and economic isolation experienced by refugee youth. Community
Migrant Resource Centre (CMRC) delivers the Pilot in Weastern Sydnay.

YT5P aims to assist disengaged refuges and migrant youth, with pathways to
employmeant, education and civic participation through structured sporting activities.
With a view that societal challenges faced by at-risk youth will be reduced, and
systemic barriers to access and participation can be identified, and programs
designed to provide durable solutions to weighty hurdles stacked against refuges

youth moving in the right direction on the resettlerment chessboard.

CHMRC has delverad, In close consortla with our partner MRCs
CADS| and Sydwest), 3 number of programs throughout the Western
Sydney LGAS of Auburn and Blacktown. To support refuges youth:
o enhance thelr abilty to remain at high school, transtion to further
education, to Improve their job readiness to enter the Australlan
workplace and culture, and most Importantly to engage In dialogue
with business and employers about the key benafits which will mow
whan supporting a diverse workforce,

Tha Pliot has provided service dellvery to 341 cllents, with
40 - amployment related outcomes to end of June, with our
partnarship-led model of Integrated support.

At a roundational level, this Pllot has afforded us an Invaluable
Insight Into the morass of systemic barrlers that Tace young people
when transitioning from the accelerated IFecycle of forced migration
(exposad to torture, trauma, loss of Tamily, loss of home & Identhy
at a critically early age) thrust into the pressure cooker of the
Australlan youth space, where English, confidence, networks and
P-plates are your ticket to successtul resattlermeant.

This Pllot has besn shaped and designed by 15 dedicated star.
A huge thank you goes to Team Leader Tor the Blacktown LGA
- Gan O'Connor who has been with the Pllot since Inception,
and navigated extraordinarily well through the early months of
establishing a team, networks, partnerships and new ways of
working. Thank you to Dina Mohammad, who was with us in the
early months as Teamn Leader for the Auburn LGA.,

BlIG BIG thanks to the Youth Tearm working at the coalface: Shababa

Adnean, Mayor Chagal, Latita Hekmat, Acucth John, Hina Khan,
Veronlca Korth, Arir Mablzadah Fatima Sharale, Rohullah Rahimil, Ella

Sutton, George Voulgaropoulos, Simon Winya, Aryler Yuol,

our newest member to the team has been Anlsha Thapa, Team
Leader for Auburn. She has been a tonlc and 3 true Inspiration for
the taarm.



An Integrated service delvery model, hinges on our key service delivery partners
A tremendous thank you to the ¥TSP Coordinators at Sydwest (Mustapha
Bangura) and ADSI (Justin Han). Thank you to Angela and Frank, for support and
management of the programs deliverad. We thank Auburn Youth Centre -the site
of our outreach office and community hub, and Blacktown PCYC, our outreach hub
In Blackiown. Blg thank you to Brad and Assmaah
Trom our SDF, Creating Chances. Also thank you
to MYAN (Madine, Peter, Alex) and congratulations
to our S-Tellow PILOTS on this Journey (Lebonese
Muslirm Association, Access Community Services,
MDA, Foundation House, Brother of 5t Laurence)

Program highlights :

O TRACK! (CMRC) Outreach program deliverad
at Holroyd & Arthur Philllp High School. 25 clients
recelved assistance. On Track! has strengthenad
relationships between school support stafr, and
created opportunities for more collaborative work
practices between the settlement sector and
education sector, and better outcomes Tor studants
with services working In concert with each other.

OUTCOME: On Track! Afghan Hazara student of
promise (Zahra Kamally was selected to speak at
Refuges Week event at Cammeraygal High School,
Crows Mest to share her story.

OUTCOME: Sister's ITtar - a female-only Mar was organized with four of our local
high school partners - which helped broker relationships, opened referral pathways
between 4 sets of target groups and partners (parents, at risk youth, ¥TSP star,
school partnersand service delvery partners). 80 attended.

COUTCOME: Emerging Innovators Awards - Refuges Week - & Apple
laptops were donated. The winning students trom Arthur Phillip and
Holroyd HSs were awarded a computer each and were supported as
they pursued creative / community minded projects.

Sydwest stam worked closaly with
Evans IEC, Mitchell High School

and Panrith Valley Learning Centra
to help address Tamily, soclial and
emotional Issues Impacting on these
studeants.

My Life: Youth Camp - Marrabeen
{CMRC):

3 x day leadership / team bullding

J sports engagement
program. Partnership with
551 f Creating Chances.
Clients from our 3x partner
high schools, Arthur Phillip,
Holroyd HS & Marsden
participated. Clignts from
the camp, have transitioned
Into other ¥TSP programs
such as Together for Fitness
and one client, has now
Joined the Youth Advisory
Committes (YAC)They have
also accessed casework services. Youth Camp: Yarramundl (ADSI.
20 ¥ clients participated In a range of conflidence bullding / team
work programs over 2 days.
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Youth Transition Support Services

Work Ready! (CMRC, SydWaest, ADSI)

20 x clients have completed work readiness programs with
Mirimibah Tate, Marist Youth Care & Ames Employment,

COUTCOME: Driving Scholarship Program Introduced to provide
support to cllients progressing towards employment: 22 clients have
beon referred to ODriving Programs (at CMRC & ADSI ), to recelve
access o free driving lessons. 15 cllents have also attended 315
waak Learn To Drive Knowledge and Satety Workshop program.

Mavigating resettliement & ecducation optlions [ SydWest )

Further education access and Information program, and tutoring
program to support university students. Tutoring groups have been
established at Blacktown and Mt Drutt. 13 x students are engaged.
Partnership established with Macquarle Community College to
source students exiting AMEPR, and organize groups of students
Into TAFE taster courses to provide more options for thelr career
development. Project Is working progressively with Western Sydney
University on a project dubbed "Navigating Ressttlernent: Matched
mentoring and creative media design with Refuges and Migrant
youth Im transition, Greater Western Sydney”.

Kicking Goals! (CMRC) Integrated sports, education, leadership,
skllls developrment and employment pathways program, deliverad
by Creating Chances. Faclitator training was provided Tor 10 x
refuges youth. Term 2 - Holroyd IEC program {Creating Champlons)
started. 15 refuges youth participated on weekly basis. Following
the first Facltators training: 3 refuges youth have been employed to
co-Taciltate the roll out of the program across schools and

local parks.

Together for Fitness! (CMRC) In partnership with Gallipoll Fitness
24/7 Early Intervention program based at local gym housed within
the grounds of the Gallipoll Mosque at Auburn which provides
access to faclities that are beyond clients’ NMnanclal capacity.
Following sesskons, staff then work ong-on-one with clients at
our community hub space with primary service delivery partner -
AYC. N girls and 12 boys participated In the program. The gender
sogregated faclities has provided a valuable opportunity Tor girls
to engage. Consultations were held with the girls rollowing the
program and all expressed the desire for the program to continue
and provide even more opportunities to make those all Important
connections, and releass ramily / school related stress.



Together for Sport | (CMRC, SydWaest, ADSI) Access program Tor refuges clients lzcal high school students as well as students exiting the AMEP at

to participate In sports programs - training, participation In tournaments and Macquarle Community College. During June, cllents were taken on 3
assistance with registration to mainstream clubs. 20 ¥ refuges youth currenthy local service tour to Mt Drultt TAFE, to give clients more Insights Into
training {cricket) at Granville Park. N0 clients participated In soccer compeattion, TAFE trade courses such as carpentry, mechanic and walding.

Auburn, during Youth Week. In May, Soccer Cup held In Auburn, where 8 refuges
youth teams participated. A weekly soclal soccer
program has started at the Kevin Betts Stadium

Mt Drumtt. 32 x clients have registerad and attend

(mosthy Syrian S Iragly.

Go Swim! (SydWest) 2 week
swimming water safety program.
25 girls from Syrila, Afghanistan,
Fakistan and Iraq participated.

Traln Up! (ADSI) Catch Training
delvered certiMcate-based training
coursas. 3 x cartiicates courses
ran. 24 clients completed training
Im: Customer Sarvice, Barista &
First Ald. EMPLCYMENT
OUTCOMES - 5 cllants
securad jobs In Customer
Service and Barista sector.
White Card Training
(General Construction WHS
Inductiond, In partnership
with Granville TAFE and
Strathmield South HS. 13
clients completed. Cart

Blacktown Emplcyment Strategy: (Sycwest)
The Blacktown Employment Strategy Is 3 working
group that comprises Jobactive service providers
such as Job Prospects, MTC Work Solutions,
Mission Providence, Mission Australla and Sarina
Russo as well as Blacktown Centrelink, Blacktown
TAFE and Blacktown Chky Councll. This working
group has been able to broker more employment
pathway opportunities Tor people from disadvantaged
background Including young refugees lIVing In
Blacktown LGA.

PCYC Outreach - Savannah Pride- Pliot -Outreach
senvice at PCYC Blacktown, coordinated by a South
Sudaness community assoclation (Savannah Pride)

- providing homework hub, casework, employment N hald with TAFE SWS5SI -
workshops. Three workshops weskly- basketball program, (15 clients per sesslon). Granville. Hair and Makeup
Twice a week - Homework Hub. 14 Security training workshops held (12 clients per Stylist Certificate. 10 weak
sesslon). Clients achieved a Cert T from Star Tralning. course, 16 cllients registerad.

TAFE Taster Program Serles- (SydWaest) 4 Information sessions held. Project
has formed partnership with Mirimba TAFE outreach to deliver taster courses to
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CALD Early Intervention and Perinatal Program

The Early Intervention and Perinatal program’s objective is to improve outcomes and

wallbeing of familizs with young children from a Culturally and Linguistically Diverse
backgrounds who are from O -8 years. We achieve this by providing support for
parenting, facilitating informal support groups and access to appropriate servicas.
Thizs includes providing opportunities for parents to share lived experiencas of
parenting and for children, to socialise, play and learn in a structured, safe and

positive environment.

The Program aims to use a strength based model where programs build upon
community capacity - to address problems or challenges from within their own
resources. Furthermore, the CMRC EIP team continued to work collaboratively with
sarvice providers to improve prevention and early intervention approaches and
ensure optimal access, engagemant and results for clients from Parramatta and

Holroyd Local Government Arsas.

Supported Playgroup

This year the numbers of famillies attending the different activities and
educational events run by the CMRC Early Intervention and Perinatal
Project iIncreased around a 25% compared with last year. Children
learn early Iteracy and numeracy skills and Improve thelr social and
emaotional developrment and disseminate parental Information to
participants in order to support them and thelr childran.

The Supported Playgroups are run In the Public Schools grounds which
provides a ramiliar and sate emvironment where parenting and safe
Issues are discussed and addressed with the Family Workers.

The aim of the Supported Playgroup 15 to break soclal Isolation and
to offer the opportunity to experience a gradual transtion Into 3 new
culture, The groups offer Information about child rearing In Australia,
parenting between different cultures and they offer examples Trom

among the many who have overcome similar struggles to become
confidence, reduces soclal Isolation, overcome language barriers, and
referral to other focusad services,

Group participants gain skills; embrace volunteering opportunities; take
part In physical activities and other programs; have thelr say; learn new
things and participate In soclety by reducing Isolation and loneliness.

Thie first time the child {ranlan 3 year old boyy participated in the
supported playgroup he was very shy and didn't want to participate
or get awsay from her mother.. However, after a three weeks attending
the supported playgroup, the child became more relaxed and began
to participate In the activities, .. Joined dancing, sings and story time
away Trom mother,



Antenatal Classes:

CMRC Early Intervention and Perinatal Project works with in partnership with
Wormen's Health clinic at Westmead Hospital to support expectant mothers
trom cultural and Inguistically diverse backgrounds with the preparation

of birth of the child. This partnership has been a success since ks frst
commencemeant In July 2012, catering so far to more than 1055 CALD new
mothers which decrease In the rate of birth complication Incldences occurring
Trom CALD mothers and bables.

The alms of this project are to Increase the access of these services Tor cultural
& linguistically diverse women who are birthing at Westrmead hospital Sessions
are held with a Community Maternity Lialson OfMcer from Westmead Hospital
present. Interpreters are avallable to participants IT needs bea.

"Thank you so much for giving us the opportunity to learn about pregnanclies
and deliveries. | Teal more confident and prepared Tor this special momeant In my
lite. Even though my family 15 not here with me, | Teal you have become 3 part of
oy Tamilly and | know | have the comfort and support Trom your program.

Home Visit

Home vists provide support to parents/cares who have children
frorm O-2 years of age who have been referred to the EIP by other
services. This year CMRC's EIP provided 53 home visiks to Cultural
and Linguistically Diverse Mothers and their new born bables.

The referrals were made by Westrmead Hospital., Through these
visits the mothers are refered to programs ke the women's group,
mothers and bables group & supported playgroups as well as refer
them to the appropriate service that can assist the new born

baby's Tarmily.

70% of Home visits to parents and their children are linked to the
Supported playgroup and other programs run by Early Intervention

and CMRC sarvices,
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CALD Early Intervention and Perinatal Program

Transitlon to School & Readiness to School Programs

Transition to School and Readiness to School help the children to
become familiar with school, new environment and new routing for
them. Parents bacome aware of the education systemn In Australla
Including right and responsiblilities from the school where their child
will be attending.

Thesa programs have 3 holistic and Inclusive approach to the CALD
Tamilles. The iInformation provided Included awareness on school
and parent's responsiblilities, routines, bilingualism, vaccination
before starting kindergarten and what the child would be doing

Im thelr future school. The Tamiles are Informed In how they

could recelve support during this transition and bulld a stronger
relationship with thelr future school.

The CALD children from the Supported Playgroup are settling mora
easlly into kindergarten classes and show more confidence than
before this program was Introduced. The Kindergarten teacher's
{Parramatta West Public School)

Triple P Parenting Program

Positive parenting program Is an approach to ralsing children that
alms to promote children's development and manage children's
behaviour In 3 constructive and non-hurttul way (Sanders 1992,

Triple P programs has enhanced the development of healthy,
positive parent-child interactions and this are especlally beneficial
when parents are trying to settle are facing challenges that may
compromise thelr parenting capacity.

"This program reminds me to show respect to my children and learn
totalk to them about their behaviour In private rather than in front
of othars. | need to remind them the reason for rules and discuss
what they can do differently. Also the Importance of parents ook
after themsalves mentally and physically In order to look atter

thelr Tamiky".



Mothers Of Many Socletles Support Group

This program Is provided for mothers from CALD background who have
had a baby. This Bullding Bridges programs s run In partnership with
Westrnead hospital and the CMRC Early Intervention and Perinatal Project.
it gives CALD mothers the opportunity to meet other new mothers, and to
speak honestly about the challenges and joys of this iImportant change In
life, This program was run 5 times this year.

"This program Is about giving parents a helping hand and access
Perinatal Conferance

CHMRC In Partnership with Westmead Hospital "Women's Health Clinkc run
the "Perinatal CALD Conference 2015; Facing the Futura In Maternity and
Child Health Services” on Friday 27 Hovember 2015,

The aim Tor this conference was to Improve the wellbeing of CALD wWomean
seaking Perinatal and assoclated care. These women carry different birth
experiences and preferences due to the nature of the health care system
In thelr original countrigs. The 2015 Perinatal conference attracted 300
sernvices providers,

Partners

Bullding strategic partnerships with key service providers like Early
Intervention programs, Western Sydney Area Health Services, Parramatta
Councll, Holroyd Councll, Refuges Health Services, STARTTS, Westmead
Hospital and Primary schools (Just to mention some) were the key to the
great outcomes for the families attending the CMRC Early Intervention and
Parinatal Project this year..thank you to our and looking forward to the
next year and to continue working towards the wellbaing of the childran
Trom CALD families in Parramatta and Holroyd

THE FUTURE IN

CALD PERINATAL
CONFERENCE

MATERNITY AND
CHILD HEALTH
SERVICE

2015
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CALD Early Intervention and Perinatal Program

Voluntesr

CMRC Early Intervention and Perinatal Project starr would like to
ghve a big thanks to the dedicated volunteers who provide the
support and cultural understanding of the communities we served.
They are bilingual mothers who have the community language and
hawe the necessary skills to engage In Interpreting and translating
activity to service providers and Family Worker when running the

supported playgroup.

Palnt Parra and Holroyd Read

A Community Iteracy strategy which alms to promote the
Importance of. Reading, Talking, Singing, Playing with Children
from birth.

"Read to your children every day from the Day they are born
Famlly Connectlons Forume Keeping Children & Famllles Safe

CHMRC Early Intervention and Perinatal Project formed part or
CHAPS Metwork this year. Around 40 people attended the training
on the 18 May 2016,



Coordinator MSWP

Multicultural Support Workers Project Report (MSWP)

The Multicultural Support Workers Project builds positive relationships between Family and Community Services, NGO services
and CALD communities in relation to child safety, neglect and other child protection matters.

The Multicultural Support Workers Project (MSWP) Is Tunded by
the Departrment of Family and Community services. The project has
bean In operation since 2007 and had Just enterad Into the 10th year
of Its successiul operation. This project s the only venture of CMRC
that expands beyond local boundaries, targeting and responding to
requests Trom Icross NSW.

I have Jolned this tearm In January 2016, For almost 30 years, my
work has been around establishing strong support networks Tor
newly arrived Tamillles. My Tocus has always been recognising,
utilising and bullding on existing parenting capacities and In that
way, strengthening familles. The maln goal I1s establishing and
monitoring of sate, secure and stable environments for childran.

20N15-2016 was an Interasting year, with lots of great achlevements
and postive outcomes for many of the Tamilies we have Interacted
with. MSWP team 15 an excellent multl-disciplinary team, made up
of people with various expertise, training, cultural backgrounds

and ages, and | am extremely Tortunate and apprecliative of the
opportunity to lead such an amazing group of professionals. Our
support workers speak over 20 different languages and they

are trained In nawvigating Family and Community Services, Child
Protection and Refuges Trauma. Thelr passion and dedication, hand
In hand with the great protessional skill, have positively Impacted on
miany CALD Tamilles. Well done MSWP Tearn and, thank you.

vy ,_a"'riﬁrf_,-:-";‘!ﬁ Frodierdo
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Multicultural Support Workers Project Report (MSWP)

Great! 50, what do we exactly do?
Early Intervention and placement prevention activities:
This 1= dong In number of ways:

1. Delvery of workshops on ways of keeping children sate In
today's environment

2, oneto one consultations with ramilies who wish to learn more
about the above aspects

3. Cultural consultation with FACS and other NGO Case managers

MSWF Tearmn delivers comprehensive Information and education
programs, underpinned by a community engagement strategy.
We faclitate culture and language tallored Information sesslons
about Child protection, Family and Community Services and Child
Protection Lagislation using an In-depth community developrmant
approach. In 201516, we have deliverad 7 child safety workshops
and saminars In varlous locations. A diverse range of Tamilies and
Individuals attended.

In addition to this, our workers met on 221 occasions o Individually
provide families/parents with the required support when working
on observed child protection matters.

We also promote, encourage and support culturally competent
family Intervention by better equipping FACS Caseworkers and
Mon-Government Organisations with important cultural aspects and
language support when Interacting and working with CALD famillies
that are facing signifiicant child protection matters.

This Is done through the collaborative approach between the MSWP
workers and FACS orfand NGO Case workers. Furthermore, whera
appropriate and required MSWP Worker may provide language
support as well,

The 2015-16 was the Tirst year of serving a varkety of emerging
miulticultural communities. Initially, the project was exclusivealy
targeting communities from the African continent. In 2015, the
project was expanded to cover other emerging communities that
are struggling with understanding and complying with the MSW
Child Protection system and ks requirements.

The Tollowing s the list of languages we have serviced In 2015-16:

Dinka (39.82%)
Kirundl {M.763
swahlll (B814%)
Bangall (7.243
somall (6. 79%)
Arabic (5.43%)
Twi (4.98%)
Afghani (3.62%)

271% of cases were represented
by varlous languages
{each being under 1%}




2015 = 16 Outcomes:

FACS, Brighter Futures and other MGO's that have partnered with MSWPE
have reported number of ways In which they have observed CALD Famillies
benented from this partnership approach. We ook forward collaboratively
working with the partner agencles to further benemt CALD communities
and equip them with required parenting skills and capacities to keep
children safe.

In 2015-16, the MSWP team worked In consultation and collaboration

with a large number of partner agencles, local governments, Government
Departments, community leaders and volunteers, Our workers were Involved
with various Interagency and community events. | wish to thank and
congratulate them all on the amazing year and | look forward to working
even closar In the coming year. | wish to speciically acknowledge the hard
work of the families we have serviced and thank their extendead familles,
community leaders and wider community Tor supporting our work In
keaping children sate.

A big thank you to Family and Community Services Tor the ongoing
Tunding and partnership In delivery of this valuable program. | also wish

to acknowledge and express my gratitude to all members of the MSWP
Reference Group: Ozen Cemall, Fatrma Mohamed, Tina Gillard, Keally
Berriman, Mandini Aminl, Jenet Melvin, Mohamed Dukuly and Benjamin
Tetteh. Exceptional appreciation and recognition to CMRC Executive tearm,
particularly Aurella Rahman and Melissa Monteiro Tor thelr ongoing Input
and support.

All the members of the MSWP Teamn - Thank you. | look forward 3 new exiting
year ahead of us.

our story:

Cases reported to FACS Help line and referred for the cultural
support and Input Into case management to the MSWPE Tearmn.

10 year old boy, reported to FACS Help ling for the Inappropriate
disciplining and signinicant physical punishments for the "wrong
dolngs".

After months of Interactions by FACS workers and various NGO
sorvices, there was no change In this boy's makreatment and
FACS was at the point of removing the child from this Tamily.

The case was then referred to the MSWP Team for the cultural
Input and case management Ideas. Our support workers advised
that culturally, once boys turn 10years of age - disciplining Is
handed over to the 'uncle’ (mother's brothery and parents do not
really have 3 say.

After this Input and Insight, this Information was discussed with
parents and with their agresment, the uncle was Invited to the
Tarmily discussion. The Uncle accepted to be closer Involved Into
sotting strategles to sater oversese and monitor this young boy's
up-brining and disciplining.

A month later, significant Improvement was reported.

2ot HArnisevia
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Social Enterprise Projects

FalrGo Driving

FairGo Driving is one of the social enterprise projects of the Community Migrant Resource
Cantre that assists individuals who are unable to acquire their NSW driving licence in an
affordable manner because of their circumstances. The focus of the project is on women
and young people to enable equal access to jobs, services and employmeant opportunities.

Driving lessons are provided by an experienced licensed driving Instructor. The program on
average provided 20 lessons per week. A significant proportion of the total FairGo clients
wara migrants,/refugees from the Indlan Subcontinent, Pakistan, Arghanistan, iran and Irag.
The majorty of FarGo clients are unemployed and on Centrelink benents. Females comprised
almost two thirds of clients who received driving lessons. Interestingly, 10% of clients are
holders of overseas driving llicences.

Driving School registrations occurred Trom referrals through CHMRC case workers, partner
organisations and promotions and advertisement via ethnic onling & print media ke the Indlan
Link, Parsian Herald Weekly, Afghan (OMoq) and Arablic Newspaper (Future Mews). CMRC's
road satety education program has nicely dovetalled into better driving skills with a number of
clients enrolled In the FalrGo Driving school program.

RMS Road Safety

The RMS Road Safety Training program provides our newly emerging communities the
opportunity to better understand road safety rules in NSW,

RMS Road Satety Program Is viewed as ong of the key components of CMRC's settlemeant
sarvices for new migrants. This emanates frrom the Tact that a signiMcant proportion of new
clients originate frrom countries where road safety education Is not promoted and where thers
are minimal rules f principles in place regarding road sarety.

Cwur pool of 17 RMC trained CMRC Tacllitators with multilingual skills and cultural knowledge
provided solid Cross Cultural Practice. In addition, our experienced CMRC Tacllitators’ proactivity
Identifled ways In which they Increased the depth & breadth of CMRC's clients’ understanding of
road satety In MSW.



Approximately 6§00 community members primarily from Arabic, African,
Arghan, Aslan Subcontinent (Bangladeshl, Bhutanese, Indian, MNepalesa,
Pakistanl, Chinese, kallan, Iragl, Korean, Persian/ranian, Srl Lankan Tamil,
Sudaness & Syrian backgrounds attended the 30 RMS workshops across
the 3 RMS Project streams (Pedestrian Satety, Driving In NSW and Child
Restraints). This approximates an average of 20 attendees per workshop.
Padestrian Safety Workshops represented 44% of the total RMS
workshops conducted by CMRC multilingual facilitators and accounted for
a corresponding number of the total RMS workshop attendees.

CMRC's partnership with Councils (Parramatta, Holroyd, The Hills, Ryde),
Police & Community Youth Centre, schools, churches and community

centres assisted CMRC Tacllitators to deliver many Information sesslons to
community members In thelr respective venues / premises.

Facllitator reedback regarding the sessions that they conducted was
positive with attendess confirming that they found workshops Informative
and substantially increased their knowledge regarding road safety rules In
Australia and would be very beneficial for them and their ramiliesw

By using Innovative and Nexible education strategles the CMRC continues
to provide road and safety programs to all of our CALD communities and
In strong partnership with our RMS colleagues.

¥ - .
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Community Migrant Resource Centres (CMRC)
Multi-Cultural Business Advisory Service

The CMRC Multi Cultural Small Business Advisory Service has been funded for 2 year through
the Department of Trade and Investment, Reglonal Infrastructure and Services- Office of
the Small Business Commissioner for the provision of business advisory services to Arable,
Chinese, Korean and Vietnamese small businesses in Greater Western Sydnay.

The CHMRC Multicultural Small Business Advisory Service Is 3 part of the Mational Business Advisory
Metwork, created by Government especially for small businessas to develop thelr potential.

oo 9 Wt

Buslness Dewelopment Manager

The CMRC Multlcultural Small Business Advisory Service
provides 3 quality, personalized and highly subsidized
Business Advisory program that links experienced CMRC
Business Advisors with small business operators who
want 3 culturally personalized client centerad Tocus, local
community knowledge and know-how and face to Tace
mentoring support.

Through the CMRC Multlcultural Small Business Advisory
Sarvice, the CMRC Staff provide expert advice on
managing your small business, access Tace-to-Tace
support and develop key business skills. We also assist
existing small businesses that want to grow, expand, sall,
succession plan or improve their overall business plans.




‘Almost one third of NSW small business operators were born overseas and the CHMRC
wants to ensure all small business operators have the tools avallable to them to help
thalr businessas grow.’

COMMUMITY MIGRANT RESOURCE CEMTRE
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Community Migrant Resource Centres (CMRC)
Multi-Cultural Business Advisory Service

Jsmazlﬂl::l.’.‘nnnucl
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This year the program has assisted over 1065 clients with Smiall
Business Advisor support; an Incraase of over 100 % since last year
through. Currently, each starm member would ses approximately &
small businesses dally and provide phone support when needed.

Cwur business programs are located In the following local
government areas, you are eligible to access our sarvices In the
Auburn, Bankstown, Blacktown,Blue Mountalns, Camden, Holroyd,
Liverpool, Campbalitown, Falrfleld, Hawkesbury, Parramatta
Penrith, The Hiils, wollondllly LGA'S




2016 FinanciaL

REPORT
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CtIRC
Community

Migront Resowce Cenbre

Head Office:

Community Migrant Resouce Centre

Leval 4, 1 Horwood Place, Parramatta NSW 2150
PO Box 1081, Parramatta NSW 2124

Telephone: 02 9687 9901
Fian: 02 9587 9990
Website:  www.cmrc.com.au

Morthern Region Office:
Community Migrant Resource Centra
159 Shaftsbury Road

Eastwood NSW 2122

Telephone: 02 9858 1925

Website:  www.cmrc.com.au
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