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	Community Migrant Resource Centre (CMRC) is committed to providing high quality support and services to meet your needs. Please use this form to give us your suggestions, compliments or complaints.

If you require an interpreter to lodge a complaint, please contact the Translating and Interpreting Service (TIS National) on 1800 131 450 or 131 450

You can submit a complaint:

1- Send a letter to PO Box 1081, Parramatta NSW 2124  or Level 4, 1 Horwood Place Parramatta NSW 2150
2- Call our office on (02) 9687 9901
3- Visit our website https://cmrc.com.au/make-a-complaint/ 
4- Send us an email at cmrc_admin@cmrc.com.au


	YOUR DETAILS

	First Name 
	 
	Last Name
	 

	Home Phone 
	 
	Mobile Number
	 

	Email
	 

	Full Address
	 

	Do you require Interpreter (Please Specify Language)
	

	IF YOU ARE MAKING THIS COMPLAINT FOR ANOTHER PERSON, PLEASE FILL IN THIS SECTION

	Full name
	

	What is your relationship to that person? 
	

	Does the person know you are making this complaint? 
	                                        ☐  Yes                       ☐ No

	Has the person agreed that you can make this complaint for them?
	                                        ☐  Yes                       ☐ No

	FILL IN THIS BOX IF SOMEONE IS ASSISTING YOU WITH THE COMPLAINT 


	Name of representative 
	

	Organisation
	

	Full Address
	

	Mobile Number
	

	Email
	


	I give my consent for this person to help me with my complaint.
(Please note: CMRC may contact you directly to confirm this consent.)

Signature: ___________________________ Date: ____________

	WHICH SERVICE DOES THIS COMPLAINT RELATE TO?

	☐ Settlement Engagement and Transition Support Program
	 ☐ Youth Transition Support Program

	☐ CALD Early Intervention and Perinatal Program 
	☐  Business Connect Multicultural Advisory Service

	☐  Northern Region Services
	☐  Specialised Intensive Services

	☐  Towards Belonging Program
	☐  Other (please write):


	COMPLAINT DETAILS (PLEASE INCLUDE WHO WAS INVOLVED, WHAT HAPPENED AND WHEN)

	 



























	HAVE YOU DISCUSSED THIS WITH A STAFF MEMBER?

	☐ Yes, please specify the staff name
	

	☐ No, please specify the reason why
	

	PLEASE PROVIDE ADDITIONAL INFORMATION ON THE OUTCOME OF THE CONVERSATION 

	













	WHAT WOULD BE YOUR PREFERRED OUTCOME AND HOW DO YOU THINK THIS COMPLAINT CAN BE RESOLVED?

	



















	PLEASE PROVIDE YOUR FEEDBACK 

	

























	YOU CAN ALSO CONTACT THE FOLLOWING ORGANISATIONS:

	Australian Human Rights Commission

	Complaints Info line: 1300 656 419 
Email: complaints@humanrights.gov.au 
Web: www.humanrights.gov.au

	Anti-Discrimination Board (NSW)

	Phone: (02) 9268 5544 
Email: complaintsadb@justice.nsw.gov.au  
Web: https://antidiscrimination.nsw.gov.au

	Department of Family and Community Services

	Phone: (02) 9377 6000 
TTY: 133 677 
Web: www.facs.nsw.gov.au  

	Ombudsman Office (NSW)


	Phone: (02) 9286 1000 
Toll Free: 1800 451 524 
TTY: 133 677 
Email: info@ombo.nsw.gov.au  
Web: www.ombo.nsw.gov.au

	HOW WE DEAL WITH A COMPLAINT 

	
CMRC will contact you within 5 business days of receiving your complaint. The investigation of your complaint may take some time, but we will endeavour to have it resolved within 10 business days and we will keep you informed of the progress of your complaint. Once our investigation is complete you will be contacted about our findings and you will have the opportunity to comment and provide feedback. You have the right to request a meeting with a senior member of management to discuss your concerns.
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